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Heimdal UKI
Deal Registration Terms and Conditions

1. Deal registrations are awarded by Heimdal UKI Channel Team and confirmed on email.
2. Deal registrations are only available to partners who are a Silver (or above) Heimdal UK partner, and will receive the relevant partner discounts as per the Partner Programme levels and margins.  All opportunities that are closed by a partner who is not a Silver partner or above, will receive 6% margin.
3. Deal registrations are to be submitted to the Heimdal UK Channel Team with all relevant information, as set out in the Heimdal Deal Registration Criteria.
4. Deal registrations submitted to Heimdal UK Channel Team will be reviewed and responded to the same working day.
5. Deal registrations will initially be conditionally accepted for a period of 14 days pending a demonstration being scheduled with the customer (the demo does not need to have taken place within this time but there must be an accepted meeting in the diary)
6. After a demonstration is delivered the deal registration will be validated and awarded for 90 days. This will be reviewed by Heimdal UK Channel Team, along with the registering partner on a regular basis as per the sales cycle and deal progression.  Deal registrations will be extended beyond 90 days, providing the review cycle is followed as detailed in 7. 
7. Deal registrations will be subject to a minimum review cycle of 30 days.
8. In case of conflict of interest, where an opportunity is already deal registered to a partner, the partner with the deal registration already in place will retain the registration up to the expiration date.  Without further validation beyond 90 days, the deal registration will become null and void.
9. If a Silver partner (or above) who does not have a deal registration in place, closes an opportunity, they will receive 10% of the value of the closed opportunity.  The Silver (or above) partner who has the deal registration will receive 15% of the value of the closed opportunity.
10. If a deal registration is not being progressed by the deal registering partner, following the regular reviews on a minimum of 30 day cycles, then after 60 days of validity, Heimdal reserve the right to remove the deal registration.


Signed By (For and on behalf of)

Company Name
Signed By
Position

Deal Registration Criteria

For an opportunity to be deal registered with Heimdal, please fill out as much information about the opportunity as possible and send back to nsl@heimdalsecurity.com.  Deal registrations are valid for a period of 90 days, [from date of registration].  Extensions can be granted upon review with the partner.

Channel Partner Name:
Contact:
Tel:
Email:

Customer Name: 
Head Office Address:
Contact Name:  
Job Title:
Contact Email:
Contact Tel:

Product(s) of interest: 
Current solution in place:
What pain point are we looking to address?
Which other products are they evaluating?
Does the customer have available budget for the project?  If so, have they shared what this is?
Is the contact person(s) authorized to make purchasing decisions?
Any other people involved in the decision-making process?
What is the customer need for this product?
What are the timelines for the project to be completed?
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